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1. Umumiy goidalar.

1.1. Ushbu Qoidalar “MAKRO LOYALTY” sodiqlik dasturida (keyingi o‘rinlarda “MAKRO LOYALTY” dasturi,
Dastur deb yuritiladi) ishtirok etish shartlari va tartibini belgilaydi. Ishtirokchi Dasturda ro‘yxatdan o‘tgan
paytdan boshlab Tarmoq operatori bilan munosabatlarga kirishadi, ushbu Qoidalarni to‘liq va so‘zsiz gabul
giladi, ularga rioya gilish majburiyatini oladi va ushbu Qoidalarga muvofiq Imtiyozlar olish huquqiga ega.
Qoidalar Tarmoq operatorining saytida, “MAKRO APPLICATION” mobil ilovasida va “makromarket_bot”
TELEGRAM botida, shuningdek, Tarmoq operatori ixtiyoriga ko‘ra boshqa manbalarda joylashtiriladi.

1.2. MAKRO dasturi MAKRO savdo tarmog’i (keyingi o‘rinlarda MAKRO supermarketlari) va Hamkorlar deb
yuritiladi va O‘zbekiston Respublikasi hududida amal giladi. MAKRO supermarketlari va hamkorlari
manzillarining to‘liq ro‘yxati Operatorning saytida joylashtirilgan.

1.3. MAKRO dasturi ishga tushirilgan paytdan boshlab tarmoq operatorining garori bilan to‘liq bekor
gilinmaguncha amal giladi.

2. Atamalar va ta’riflar.

Aksiya - bu ma’lum vaqt va/yoki harakat geografiyasi va/yoki Ishtirokchilar ro‘yxati uchun mo‘ljallangan
marketing tadbiri bo‘lib, uning maqsadi Ishtirokchilarning MAKRO dasturiga sodigligini shakllantirish va
oshirishdan iboratdir. Aksiyani tashkil etish va o‘tkazish tashabbuskori Hamkorlar ishtirokida mumkin
bo‘lgan tarmoq operatori hisoblanadi.

Anketa — MAKRO Dasturiga a’zo bo‘lishni xohlovchi Mijoz to‘g‘risidagi, Mijoz tomonidan kiritilgan yoki
ushbu goidalarda belgilangan tartibda Dasturda ro‘yxatdan o‘tishda mijoz tomonidan xabar gilingan
ma’lumotlardir.

Bonus ballari (shuningdek — Ballar) — qoidalarga muvofiq Tarmoq operatori va/yoki Hamkorlardan
tovarlar va/yoki xizmatlarni sotib olish uchun Ishtirokchining virtual kartasiga hisoblangan bonus birliklari,
shuningdek Ishtirokchilar Tarmoq operatori tomonidan belgilangan boshqa shartlarni bajarganda,
mustaqil ravishda yoki Ballarni hisoblash uchun asos bo'lgan ballardir. Hamkorlar bilan kelishilgan holda,
Hisoblangan Ballar migdori Ishtirokchi tomonidan MAKRO supermarketlarida Tarmogq operatori va/yoki
Hamkorlardan xarid qilingan tovarlar va/yoki xizmatlar uchun, shuningdek, boshga Imtiyozlarni olish
uchun foydalanishi mumkin. 1 bonus ball 1 shartli miqdorga teng.

Ishtirokchining kartasi (shuningdek - Karta) MAKRO Dasturi Ishtirokchisini identifikatsiyalash uchun
mo’ljallangan, Tarmoq operatori tomonidan chigarilgan, MAKRO LOYALTY dasturi Ishtirokchisining shaxsiy
kartasi, shu jumladan. Ishtirokchi tomonidan amalga oshirilgan barcha operatsiyalar uchun ballarni
yig‘ish/o‘chirishda Ishtirokchining Bonus ballari hagidagi ma’lumotlarni oz ichiga olgan. Karta
Ishtirokchiga MAKRO dasturi Qoidalariga muvofiq Tarmoq operatori/hamkorlaridan tovarlar/xizmatlar
uchun Ballarni to‘plash va yechish, shuningdek, ushbu Qoidalarga muvofiq Imtiyozlar olish imkonini
beradi.

MAKRO dasturi Ishtirokchilarining kartalari turlari:

e “MAKRO” kartasi — Ishtirokchi va/yoki Mijozning talabiga binoan “MAKRO” supermarketlarida berilgan
plastik karta.

e Virtual karta — Ishtirokchi va/yoki Mijoz tomonidan Mobil ilovadagi shaxsiy kabinetida berilgan elektron
karta.



MAKRO dasturining “Ishonch telefoni” (shuningdek, “Ishonch telefoni”) tarmoq operatori tomonidan
tashkil etilgan MAKRO LOYALTY dasturini go‘llab-quvvatlash markazi bo‘lib, Ishtirokchilarga quyidagi
telefon orqgali (24 soat) axborot va ma’lumot xizmatlarini taqdim etadi: +99871205 1 205 () O'zbekiston
Respublikasi doirasida qo‘ng‘iroq qilish bepul).

Mijoz - voyaga etgan va huqugqiy qobiliyatga ega, ammo ushbu qoidalarga muvofig Dasturda ro‘yxatdan
o‘tmagan har ganday jismoniy shaxs.

Akkaunt — MAKRO APPLICATION mobil ilovasida mavjud bo‘lgan Ishtirokchining shaxsiy sahifasi bo’lib,
unda Ishtirokchi to‘g‘risidagi ma’lumotlar, Ishtirokchining to‘plagan Ballari qoldig‘i, Kartadan foydalangan
holda Ishtirokchi tomonidan amalga oshirilgan operatsiyalar, shuningdek, shaxsiy aksiyalar va chegirmalar
mavjud.

“MAKRO APPLICATION” mobil ilovasi — mobil qurilmaning ishlashi uchun mo’‘ljallangan ma’lumotlar va
buyruglar to‘plami bo‘lgan iOS va Android platformalari asosidagi mobil qurilmaga (smartfon, planshet va
boshgalar) o‘rnatilgan qurilmaga (yuklab olingan) “MAKRQO” dasturiy ta’minoti. MAKRO mobil ilovasining
mualliflik huquqi egasi Tarmoq operatori hisoblanadi.

MAKRO APPLICATION mobil ilovasidan foydalangan holda Ishtirokchi MAKRO APPLICATION mobil ilovasi
funksionalligida nazarda tutilgan amallarni bajarishi mumkin, jumladan:

¢ Bonus hisobidagi goldigni ko‘rish;

¢ Tranzaksiyalarni amalga oshirishda MAKRO supermarketining kassasida Virtual karta shtrix-kodidan
foydalanish;

» Tranzaksiyalar tarixi va tafsilotlarini ko‘rish;

e xaridlar ro‘yxatini rejalashtirish;

* MAKRO supermarketlarida o‘tkaziladigan aksiyalarda ishtirok etuvchi barcha mahsulotlarni ko'rish;
* MAKRO supermarketlarining manzillarini ko‘rish.

¢ chigarilgan Kartani ulash

¢ yangi kartani chigarish

Tarmoq operatori “DARVOZA SAVDO” mas’uliyati cheklangan jamiyati (OKED(IFUT) 47 290, SIR
302849293, yuridik manzili: Toshkent sh., Maxtumaquli ko‘chasi, 134-uy) MAKRO dasturini boshgarish va
rivojlantirish bo‘yicha mutlag huquglarga ega hamda “MAKRQO” ishtirokchilariga “MAKRO LOYALTY”
dasturi Qoidalarida nazarda tutilgan imtiyozlar tagdim etilishini ta’minlaydi.

Hamkorlar - Tarmogq operatori MAKRO dasturi doirasida shartnomalar va/yoki kelishuvlar tuzgan shaxslar
bo‘lib, ular doirasida Ishtirokchilarga ushbu shaxslarning tovarlari va/yoki xizmatlarini sotib olishda
Ballarni to‘plash/yechish, shuningdek, boshga Imtiyozlarni tagdim etish imkoniyati beriladi. Ballarni
to‘plash/yechish shartlari, shuningdek Ishtirokchilarga boshga Imtiyozlarni tagdim etish shartlari Tarmoq
operatori tomonidan sheriklar bilan tuziladigan tegishli shartnomalar va/yoki shartnomalar asosida
belgilanadi, ularning shartlari o'zgarishi mumkin. Hamkorlarning joriy ro'yxati va imtiyozlarni berish
shartlari Tarmoq operatorining veb-saytida va Mobil ilovada joylashtirilgan.

Imtiyozlar - Tarmogq operatori va/yoki Hamkorlardan moliyaviy yoki nomoliyaviy imtiyozlar bilan tovarlar
va/yoki xizmatlarni sotib olish imkoniyati. Imtiyozlar kechiktirilgan chegirma usuli bilan tagdim etilishi
mumkin - Dastur goidalariga muvofiqg Tarmoq operatori va/yoki hamkorlar va/yoki uchinchi shaxslardan
tovarlar va/yoki xizmatlarni sotib olish uchun Ishtirokchining kartasiga ball to‘plashi, Ishtirokchi



tomonidan ushbu Qoidalarga muvofig Tarmoq operatori va/yoki Hamkorlardan tovarlar va/yoki xizmatlar
sotib olayotganda to‘plangan Ballarni keyinchalik yechishi mumkin.

MAKRO LOYALTY dasturi sayti (shuningdek — sayt) —internet-sayt: makromarket.uz.

Tranzaksiyalar - Ishtirokchining Ishtirokchi kartasidan foydalangan holda amalga oshiradigan
operatsiyalari, ushbu Qoidalarga muvofiq, Ishtirokchining kartasiga ballarni yig‘ish yoki Ishtirokchining
kartasidan ballarni yechib olish uchun asos bo‘ladi.

Xabarnoma - Ishtirokchiga Dasturda ro‘yxatdan o‘tishda u tomonidan ko‘rsatilgan bir yoki bir nechta aloqga
vositalari (usullari) orqali uzatiladigan ma’lumotlar, shu jumladan reklama mazmuni: mobil telefon,
elektron pochta, pochta manzili yoki boshqga vositalar.

Ishtirokchi - ushbu Qoidalarga muvofiq Dasturda ro‘yxatdan o‘tgan Karta egasi bo‘lgan Mijoz.

3. MAKRO dasturida ro‘yxatdan o‘tish.

3.1. MAKRO LOYALTY dasturida ishtirok etish ixtiyoriydir. Sodiglik dasturida ro‘yxatdan o‘tish vaqtida 18
(o'n sakkiz) yoshga to‘lgan va O‘zbekiston ragamlash tizimining mobil tarmog‘ining milliy telefon
ragamidan foydalanuvchi har ganday shaxs ishtirokchi bo‘lishi mumbkin.

3.2. Dasturda ishtirok etish uchun ushbu Qoidalarga muvofiq Kartani olish (ochish) va Dasturda ro‘yxatdan
o‘tish kerak.

3.3. Kartani quyidagi usullardan biri bilan olish (ochish) mumkin:

3.3.1. Ishtirokchi (kartasi bor) mobil ilovani yuklab olib, telefon ragamini kiritdi. Kiritilgandan so‘ng ushbu
ragamga tasdiglash kodi yuboriladi. Ishtirokchi kodni kiritadi va agar u to‘g‘ri bo‘Isa, yangi Virtual sodiglik
kartasiga ulangan tizimda uning uchun Hisob yaratiladi.

3.3.2. Mijoz MAKRO tarmog‘i supermarketlarida xarid giladi va unga Karta ochish taklif qgilinadi. Kartani
ochish uchun ro‘yxatga olish stoliga borish kerak. Maslahatchi foydalanuvchining shaxsiy ma’lumotlarini
so‘raydi va uning nomi va telefon ragamiga yangi sodiglik kartasini ro‘yxatdan o‘tkazadi. Avval uni tizimda
faollashtiradi.

3.3.3. Foydalanuvchining kartasi bor bo’lsa, lekin u hali ilovada ro‘yxatdan o‘tmagan bo‘lsa. Foydalanuvchi
dasturni yuklab oladi, karta ragamini kiritadi va keyingi tugmasini bosadi. Shundan so‘ng, karta ro‘yxatdan
o‘tgan ragamga SMS-xabar yuboriladi, SMS-dan kod ilovaga kiritiladi.

3.3.4. Foydalanuvchining kartasi bo‘lsa, ammo telegramm-boti yo‘q bo‘lsa. U botning mulogot oynasiga
karta ragamini kiritadi. Shundan so‘ng, karta ro‘yxatdan o‘tgan telefon ragamiga SMS-xabar yuboriladi.
Foydalanuvchi SMSdagi kodni bot oynasiga kiritadi.

3.3.5. Foydalanuvchi ilovada yoki telegram botida ro‘yxatdan o‘tgan va u virtual sodiglik kartasiga ega,
lekin u jismoniy karta olishni xohlaydi. Buning uchun ilovadagi maxsus oynada yoki telegram botda u
jismoniy karta so‘rovini qoldiradi. Buning uchun u afzal ko‘rgan filialni va kartani gabul gilish uchun qulay
vagtni ko‘rsatadi. U so‘rov qoldirgandan so‘ng, ilova ma’muri u bilan telefon orqali bog‘lanadi va
tafsilotlarni aniglaydi. Biroz vaqt o‘tgach, u yana bog‘lanadi va kartani ma’lum bir filialdan olishi
mumbkinligi haqgida xabar beriladi.

3.4. Ushbu Qoidalarda nazarda tutilgan usullardan birini qo‘llagan holda Dasturda ro‘yxatdan o‘tishda
Ishtirokchi Operatorga, shuningdek, bir xil shaxslar guruhiga kiritilgan shaxslarga ham rozilik beradi:

3.4.1. Avtomatlashtirish vositalaridan foydalangan holda va/yoki ularsiz Ishtirokchi tomonidan dasturda
ro‘yxatdan o‘tishda ko‘rsatilgan barcha shaxsiy ma’lumotlarni qayta ishlashni amalga oshirish, shu
jumladan Anketada vyig‘ish, gayd etish, tizimlashtirish, to‘plash, saglash, aniglashtirish (yangilash,
o‘zgartirish), qgidirish, foydalanish, uzatish, shaxsiylashtirish, blokirovka qilish, yo‘q qilish, shuningdek
Ishtirokchi tomonidan amalga oshirilgan xaridlar, ularning miqdori, Ishtirokchiga ma’lumot (reklama)
tagdim etish imkoniyati bilan bog‘liq magsadlarda ularni to‘lash usullari va vositalari, shu jumladan,
tovarlar va/yoki xizmatlar, davom etayotgan aksiyalar, Ishtirokchini gizigtirishi mumkin bo‘lgan shaxsiy
takliflar to‘g‘risida, shuningdek yig‘ish magsadida, Ishtirokchilarga Qoidalarda nazarda tutilgan imtiyozlar
berilishini ta’minlash imkoniyati, shuningdek, statistik ma’lumotlarni gayta ishlash va marketing



tadqiqotlarini o‘tkazish, shu jumladan, ushbu tadgiqotlar natijalaridan tijorat magsadlarida foydalanish
imkoniyatiga ega;

3.4.2. Dasturda ro‘yxatdan o‘tishda Ishtirokchi tomonidan ko‘rsatilgan barcha shaxsiy ma’lumotlarni, shu
jumladan, Hisobda, yugorida ko‘rsatilgan magsadlar uchun boshga shaxslarga gayta ishlashni topshirishi
mumbkin.

3.5. Yuqoridagi shartlarga muvofiq shaxsiy ma’lumotlarni gayta ishlashga rozilik Ishtirokchi tomonidan 50
(ellik) yil muddatga beriladi va Ishtirokchi tomonidan Tarmoq operatoriga pochta orqgali Toshkent sh. ,
Mahtumquli ko‘ch., 134 “MAKRO"” dasturi.

3.6. 3.3-bandga muvofiq dasturda ro‘yxatdan o‘tishda Mijoz/Ishtirokchi ushbu Qoidalarda
ko‘rsatilganidek, Tarmog operatoridan bildirishnomalarni olishga rozi bo‘lishi mumkin. Tarmoq
operatoridan bildirishnomalarni olishga rozilik Mijoz/Ishtirokchi tomonidan Dasturda ro‘yxatdan o‘tish
vaqtida quyidagi yo‘llar bilan ifodalanadi:

Saytda yoki MAKRO Mobil ilovasida akkaunt orqali ro‘yxatdan o‘tishda tegishli belgini qo‘yish orqali;
"Ishonch telefoni"ga qo‘ng’‘iroq qilish orqali ro‘yxatdan o‘tishda "Ishonch telefoni" operatorining tegishli
savoliga og‘zaki rozilik bildirish orqali;

3.7. Tarmoq operatoridan Qoidalarda nazarda tutilgan bildirishnomalarni olishga rozilik Ishtirokchi
tomonidan Dasturda ro‘yxatdan o‘tgandan keyin istalgan vaqtda bildirilishi mumkin va Saytdagi Hisob
gaydnomasiga yoki MAKRO Mobile ilovasiga tegishli belgi qo‘yish orqali amalga oshiriladi. Ishtirokchi
istalgan vagtda quyidagi usullardan biri bilan xabarnomalarni olishni rad etishga haglidir:

¢ Saytdagi hisob gqaydnosida yoki “MAKRO"” mobil ilovasida;

¢ Ishonch telefoniga murojaat qilish orqali.

3.8. MAKRO LOYALTY kartasi Tarmoq operatorining mulki bo‘lib, Tarmoq operatorining birinchi talabiga
binoan a’zo tomonidan qaytarilishi kerak.

3.9. MAKRO LOYALTY kartasi va Virtual karta ushbu Qoidalarga muvofiq MAKRO LOYALTY dasturi
tugatilgunga gadar muddatsiz amal giladi.

3.10. MAKRO APPLICATION Mobil ilovasi va akkauntiga Ishtirokchi fagat O‘zbekiston Respublikasi
hududida bo‘lganda kirishi mumkin.

4. Ballarni hisoblash.

4.1. Ballar Ishtirokchining kartasiga dastur qoidalariga muvofiq Tarmoq operatoridan va/yoki
Hamkorlardan Karta yoki ilovadan foydalangan holda tovarlar va/yoki xizmatlar sotib olayotganda,
shuningdek Ishtirokchilar Tarmoq operatori tomonidan mustagil ravishda yoki boshga shartlarni
bajarganda hisoblab chigiladi. Ballarni hisoblash uchun asos bo‘lgan Hamkor bilan kelishilgan holda. Ballar
har doim butun sonlardan iboratdir.

4.2. Ballar Tarmoq operatori yoki hamkori tomonidan amalga oshirilgan tovarlar va/yoki xizmatlar uchun
to‘lovning har ganday usuli: naqd pul, bank kartasi va boshga usullar uchun “MAKRO” supermarketlarida
Karta yoki Virtual karta “MAKRO APPLICATION” mobil ilovasi orgali amalga oshiriladi.

4.3. Ballar fagat muntazam belgilangan narxda sotiladigan tovarlarga qo‘shib hisoblanadi va biron-bir
aksiyada ishtirok etuvchi tovarlarga qo‘shib hisoblanmaydi.

4.4, Dastur qoidalariga muvofiq Tarmoq operatori tomonidan o‘tkaziladigan Aksiyalar doirasida A’zo
kartasiga qo‘shimcha ballar go‘shilishi mumkin. Tarmoq operatori mustagqil ravishda yoki Hamkorlar bilan
kelishilgan holda Aksiya shartlarini belgilaydi, shu jumladan. tovarlar/xizmatlar ro‘yxati va davom
etayotgan Aksiyalar shartlariga muvofiq Ishtirokchining kartasiga to‘plangan qo‘shimcha Ballar soni
hagida Tarmoq operatori Saytda tegishli ma’lumotlarni joylashtirish va/yoki Aksiyada ishtirok etayotgan
mijozlarga SMS-xabar jo‘natish yo‘li bilan qo‘shimcha Ballar to‘planishini va ularni amalga oshirish
goidalarini ko'zda tutuvchi davom etayotgan Aksiyalar to‘g‘risida Ishtirokchilarni xabardor giladi,
shuningdek, Qo‘shimcha ravishda Ishtirokchilarni boshqa yo‘llar bilan xabardor giladi. Qo‘shimcha ballar
Qoidalarning 4.7-bandda ko‘rsatilgan ballarning standart sonidan ortiq migdorda beriladi.

4.5. Ballarni go‘lga kiritish uchun Ishtirokchi MAKRO supermarketida tovarlarni xarid gilishda, shuningdek,
Hamkordan tovar va/yoki xizmatlarni xarid gilishda xarid uchun to‘lovni amalga oshirishdan oldin (kassa
apparati chekini yopish) Kartani tagdim etishi kerak.

4.6. Operator mustaqgil ravishda yoki Hamkorlar bilan birgalikda MAKRO Supermarketlarida,
Hambkorlardan, shuningdek Hamkor bo‘lmagan uchinchi shaxslardan MAKRO kartasi yoki MAKRO



kartasidan foydalangan holda tovarlar va/yoki xizmatlarni xarid qilish uchun Virtual kartaga
Ballar/qo‘shimcha Ballar yig‘ish qoidalarini shakllantiradi.
4.7. MAKRO supermarketlarida tovarlarni xarid gilishda ballarni yig‘ish qoidalari va tartibi:

— asosiy to‘lov: chekda ko‘rsatilgan har ganday xarid summasining 1 (Bir) foizi;
— 300 000 so‘mdan ortiq xarid summasi uchun chekda ko‘rsatilgan xarid summasining 2 (Ikki) foizi
go‘shimcha ravishda go‘shiladi;
— 500 000 so‘mdan ortig xarid summasi uchun chekda ko‘rsatilgan xarid summasining 3 (Uch) foizi
go‘shimcha go‘shiladi;
— Operator tomonidan o‘tkaziladigan Aksiyalarda ishtirok etish uchun, shuningdek, migdori va hisoblash
tartibi alohida ko‘rsatilgan Ishtirokchilarga yuborilgan shaxsiy takliflar doirasida ballar go‘shimcha
ravishda beriladi.
4.8. Operatorning Ishtirokchining kartasiga Ballarni go‘shish majburiyatini tasdiglovchi hujjat - bu xarid
faktini tasdiglovchi nagd pul cheki, shu jumladan sana, summa, xarid joyi va Kartaning ragami to‘g‘risidagi
ma’lumotlarga ega bo‘Imagan fiskal hisobot. Tarmoqg operatoriga Ballar hisoblanmasligi/noto‘g‘ri
to‘plangan ballar to‘g‘risidagi murojaatlar yuqoridagi kvitansiya taqdim etilgandan keyin ko‘rib chiqgiladi.
4.9. Ishtirokchi chegirma olish uchun Ballarni (yechish) yordamida tovarlar/xizmatlarni xarid gilganda,
Ballar fagat ushbu Qoidalarga muvofiq xaridning naqd pulda (naqd pul yoki bank kartasi) to‘langan gismi
uchun beriladi.
4.10. A’zo Sovg‘a sertifikatlari va elektron sovg‘a sertifikatlarini sotib olganida ballar berilmaydi.
4.11. Ishtirokchiga MAKRO LOYALTY dasturida ishtirok etishi munosabati bilan berilgan ballar va
huquglarni sotish, topshirish, boshqga shaxsga berish yoki ushbu Qoidalarga muvofiq boshgacha tarzda
foydalanish mumkin emas. Ballar nagd pul giymatiga, na pul giymatiga ega emas.
4.12. Ballarni hisoblash davri:
* MAKRO supermarketlarida kartani tagdim etish orqali xaridlar amalga oshirilganda, ballar xarid gilingan
sanada beriladi.
e Hamkorlardan, shuningdek Hamkor bo‘Imagan boshqga shaxslardan tovarlar va/yoki xizmatlarni xarid
gilishda, agar bunday shartlar Dastur goidalarida nazarda tutilgan bo‘lsa, Ballar Tarmoq operatori
tomonidan belgilangan yoki Tarmoq operatori va hamkorlar o‘rtasida kelishilgan muddatlarda beriladi.
Ishtirokchilar tomonidan hamkorlardan, shuningdek, agar Qoidalarda nazarda tutilgan bo‘lsa, Hamkor
bo‘Imagan boshga shaxslar tomonidan amalga oshirilgan xaridlar uchun Ballarni yig‘ish shartlari haqgida
to‘lig ma’lumot Tarmogq operatorining saytida keltirilgan.

5. Ballarni yechish.

5.1. Ishtirokchi tovarlar va/yoki xizmatlarni xarid gilganda yoki boshga Imtiyozlarni olganida Ballarni
yechish Tarmoq operatori yoki hamkorining arizasi orqali Karta yoki virtual kartani taqdim etgandan so‘ng
mumkin, shunda Mijoz Ro‘yxatdan o‘tgan va ushbu Qoidalarga muvofiq kartani ro‘yxatdan o‘tkazgan
bo’lishi kerak.

5.2. Ishtirokchi MAKRO supermarketining kassiriga yoki Hamkorga tovar va/yoki xizmatlarni xarid gilishda
hisoblangan Ballardan foydalanish istagi va hisobdan chigarmoqchi bo‘lgan Ballar soni to‘g‘risida kassa
chekini yopishdan oldin xabardor qilishi shart. Avval to‘plangan ballar birinchi navbatda hisobdan
chiqgariladi.

5.3. Ishtirokchi Ballardan MAKRO supermarketlarida va/yoki Hamkorlarida tovar/xizmat sotib olayotganda
foydalanishi mumkin (bunday hisobdan chigarish Tarmoq operatori va Hamkor o‘rtasida tuzilgan tegishli
shartnomada nazarda tutilgan hollarda. Ishtirokchi Ballardan tovarlarni xarid qilish uchun foydalanganda/
xizmatlar, Ishtirokchi tomonidan hisobdan chigarish uchun e'lon qilingan Ballarning tegishli migdori
Ishtirokchi tegishli xaridni amalga oshirgan kuni avtomatik ravishda Ishtirokchining kartasidan yechib
olinadi.

5.4. Sovg‘a sertifikatlari va elektron sovg‘a sertifikatlarini xarid gilishda ballar hisobdan chigarilmaydi.
5.5. Ishtirokchi Tarmoq operatori va hamkorlaridan tovarlar va/yoki xizmatlarni xarid gilganda Ballarni
hisobdan chigarish kuniga 100 000 bonusni hisobdan chiqgarish chegarasini, shuningdek mazkur
Qoidalarda va O‘zbekiston Respublikasining amaldagi gonunchiligida nazarda tutilgan cheklashlar hisobga
olgan holda bunday xaridlar giymatining 100% (yuz foiz) gacha bo‘lishi mumbkin.



5.6 Bonuslarni yechishda chegirma chekidagi barcha tovarlar bo‘yicha teng tagsimlanadi (Bonuslarni
yechishda cheklovlar mavjud bo‘lgan tovarlar bundan mustasno).

5.7. Bonuslarning amal gilish muddati - 12 (O‘n ikki) kalendar oy. Ushbu bandda ko‘rsatilgan muddat, agar
ushbu Qoidalarda boshgacha qoida nazarda tutilgan bo‘Imasa, Bonuslar hisoblangan kundan boshlab
hisoblanadi. Belgilangan muddat tugashi bilan foydalanilmagan Bonuslar avtomatik ravishda
Ishtirokchining Bonus hisobvarag‘idan ularni gayta tiklash imkoniyatisiz yechib olinadi. (savatdan olingan)
6. Karta yordamida sotib olingan tovarlarni gqaytarish.

6.1. Kartadan foydalangan holda sotib olingan tovarlarni almashtirish va gaytarish O‘zbekiston
Respublikasining amaldagi gonunchiligiga muvofiq amalga oshiriladi.

6.2. Ishtirokchi mahsulotni Tarmoq operatoriga va/yoki Hamkorga, shuningdek Hamkor bo'lmagan
uchinchi shaxslarga gaytarib berganda/xizmatdan voz kechganda, bunday xaridlar uchun bonus ballari
Ishtirokchiga berilmaydi va agar ular to‘plangan bo‘lsa, ular hisoblanad va Ishtirokchining kartasidan bekor
gilinadi (yechiladi).

7. Karta yo‘qolgan/shikastlangan taqdirda uni blokirovka gilish tartibi

7.1. Karta yo‘golgan/ shikastlangan taqdirda Ishtirokchi Saytdagi Shaxsiy kabinetda yoki MAKRO
APPLICATION mobil ilovasida yoki “Ishonch telefoni”ga qo‘ng‘iroq gilish orgali Kartani (MAKRO LOYALTY
dasturining funksionali) bloklashi kerak.

7.2. Dasturda ishtirok etishni davom ettirish uchun Ishtirokchi yangi “MAKRO LOYALTY” kartasini olishi va
uni ushbu Qoidalarda belgilangan tartibda Dasturda ro‘yxatdan o‘tkazishi kerak.

7.3. Ushbu Qoidalarga muvofiq yangi karta ochilganda, ro‘yxatdan o‘tkazishda Ishtirokchi tomonidan
ko‘rsatilgan mobil telefon ragamiga ro‘yxatdan o‘tgan bo‘lsa, avval to‘plangan Ballardan foydalanish
mumbkin bo‘ladi.

7.4. Qoidalarning 7.1-bandida nazarda tutilgan tartibda karta bloklanmaguncha yo'qolgan kartadagi
ballarni tiklash mumkin emas.

8. Boshqa shartlar

8.1. Ishtirokchi Dasturda ro‘yxatdan o‘tishda o‘zi ko‘rsatgan shaxsiy ma’lumotlarning to‘g‘riligi va
ishonchliligi uchun javobgardir. Agar Dasturda ro‘yxatdan o‘tish paytida ko‘rsatilgan shaxsiy ma’lumotlar
o‘zgarsa, Ishtirokchi “Ishonch telefoni”ga qo‘ng‘iroq qilish yoki MAKRO APPLICATION Mobile ilovasidagi
ma’lumotlarni o‘zgartirish orqali tarmoq operatorini darhol xabardor qilishi shart. So‘rovhomada
ko‘rsatilgan Ishtirokchining shaxsiy ma’lumotlaridagi o‘zgarishlar to‘g‘risida Tarmoq operatorini xabardor
gilmaslik bilan bog‘lig salbiy ogibatlar butunlay Ishtirokchiga tegishli. Tarmoq operatori Ishtirokchining
aybi bilan, shu jumladan, ushbu Qoidalarda nazarda tutilgan majburiyatlarni bajarmaganlik uchun.
So‘rovnomada ko‘rsatilgan Ishtirokchining shaxsiy ma’lumotlaridagi o‘zgarishlar to‘g‘risida Tarmoq
operatorini xabardor gilmagan tagdirda javobgar bo‘Imaydi.

8.2. MAKRO LOYALTY dasturi goidalari tarmoq operatori tomonidan istalgan vaqtda bir tomonlama
tartibda, o‘zgarishlarni Saytda majburiy e’lon qilinishi sharti bilan o‘zgartirilishi mumkin. Tarmoq
operatori, shuningdek, Ishtirokchilarni ushbu Qoidalarga kiritilgan o‘zgartirishlar to‘g‘risida telefon
go‘ng‘irog‘i va/yoki elektron xabar, elektron pochta xabari yoki Dastur Qoidalarida nazarda tutilgan
boshga usul bilan qo‘shimcha ravishda xabardor qilish huqugiga ega.

8.3. Karta xavfsizligi, shuningdek uchinchi shaxslarning Kartaga ruxsatsiz kirishi uchun javobgarlik
Ishtirokchiga yuklatiladi. Tarmoq operatori uchinchi shaxslar tomonidan Ro‘yxatdan o‘tish kartasidan
ruxsatsiz foydalanish uchun javobgar emas.

8.4. Tarmoq operatori istalgan vaqtda har ganday Ishtirokchining MAKRO LOYALTY dasturidagi ishtirokini
hech qanday sababga ko'ra ogohlantirishsiz bir tomonlama tugatishga haqli, shu jumladan, lekin ular bilan
cheklanmagan holda, agar Ishtirokchi:

¢ ushbu Qoidalarga rioya gilmasa;

* MAKRO LOYALTY dasturi doirasida Ishtirokchiga berilgan har ganday Imtiyozlarni suiiste’mol qilsa;

¢ noto‘g’ri ma’lumot yoki tarmoq operatori yoki hamkorlarini chalg‘ituvchi ma’lumotlarni tagdim etsa;

e Kartani olgan kundan boshlab 2 (Ikki) yil mobaynida Qoidalarga muvofig foydalanmasa.

8.5. Ishtirokchi istalgan vagtda MAKRO LOYALTY dasturida ishtirok etishni to‘xtatish to‘g‘risida Tarmoq
operatoriga yozma bildirishnoma yuborish orgali to‘xtatish huqugiga ega. Tegishli Ishtirokchining



Dasturdagi ishtiroki Tarmoqg operatori Ishtirokchining bildirishnomasini olgandan keyin tugatilgan
hisoblanadi.

8.6. Ishtirokchi “MAKRO APPLICATION” ilovasidagi, shuningdek, qo‘shimcha chekda ko‘rsatilgan
Ishtirokchining kartasi hagidagi ma’lumotlarni mustagqil ravishda nazorat qgilish majburiyatini oladi. Agar
Ishtirokchi ma'lumotlarda nomuvofiglikni aniglasa, u nomuvofiglikni aniglaganidan keyin 24 (yigirma to‘rt)
soat ichida MAKRO dasturining ishonch telefoniga xabar berishi kerak.

8.7. Tegishli Ishtirokchining MAKRO dasturidagi ishtiroki ushbu Qoidalarning 8.4 va 8.5-bandlarida nazarda
tutilgan asoslar bo‘yicha to‘xtatilgan hollarda, Tarmoq operatori MAKRO dasturi axborot tizimidan
Ishtirokchining ma’lumotlarini o‘chirib tashlaydi va avval to‘plangan Ballarni bekor giladi. Ishtirokchining
dasturdagi ishtiroki tugatilgan paytdan boshlab Kartaning amal qilish muddati tugatiladi (karta bloklanadi)
va undagi ballar avtomatik ravishda hisobdan chiqariladi (nolga gaytariladi). Bunday holda, Ishtirokchi
Tarmoq operatoridan hech ganday kompensatsiya, shu jumladan hisobdan chiqgarilgan (nollangan)
Ballarni nagd pulda talab gilishga haqgli emas.

8.8. Tarmoq operatori Dasturni to‘xtatib turish yoki tugatish sanasidan kamida 30 (O‘ttiz) kalendar kun
oldin Ishtirokchilarni har ganday mavjud vositalar bilan xabardor qgilgan holda, istalgan vaqtda bir
tomonlama tartibda Dasturni to‘xtatib turish yoki tugatish huquqgiga ega. Dastur to‘xtatilgan va tugatilgan
tagdirda, Tarmoq operatori Ishtirokchilarga Dasturni to‘xtatib turish yoki tugatish vaqtida Ishtirokchilar
kartasida joylashgan Bonus ballari qoldig‘ini kompensatsiya qgilmaydi. Ishtirokchilar tarmoq operatoridan
ballarni shu jumladan, pul shaklida to‘lashni talab gilishga hagli emas.

8.9. Hamkorlar, shu jumladan Hamkor banklar, Tarmoq operatori nomidan bayonotlar yoki kafolatlar
berishga vakolatli emas. Tarmoq operatori bunday bayonotlar yoki kafolatlar uchun javobgar emas.

8.10. Tarmogq operatori tomonidan o‘tkaziladigan aksiyalar qoidalari bilan Saytning maxsus bo‘limlarida
tanishish mumkin.

9. MAKRO dasturi doirasida nizolarni hal gilish

9.1. MAKRO dasturida ishtirok etish doirasida Tarmoq operatori va Ishtirokchi o‘rtasidagi barcha nizolar
nizo yuzaga kelgan paytdan e’tiboran 15 kalendar kun ichida muzokaralar yo‘li bilan hal gilinadi.

9.2. Tarmoq operatori va Ishtirokchi o‘rtasida yuzaga keladigan nizoni muzokaralar yo’li bilan hal qilib
bo‘lmasa, u O‘zbekiston Respublikasining amaldagi qonunchiligida belgilangan tartibda hal gilinadi.



Mpasuna nporpammbl noanbHocTn «MAKRO»

Ped. om 24.09.2024

1. Obuwme nonoxeHus.

1.1. Hactoawme Mpasuaa onpeaenatot yCaA0BUA U NOPALAOK y4acTuA B nporpamme noanbHoctn «MAKRO
LOYALTY» (nanee — Mporpamma « MAKRO LOYALTY», Mporpamma). C MOMeHTa perncrpaumm s
Mporpamme Y4acTHUK BCTYNaeT BO B3aMMOOTHoLWweHUA ¢ OnepaTtopom ceTu, NONHOCTbIO U
6€30roBOpPOYHO NPUHUMAET HacToAwwMme Mpasuna, 06a3yeTcA UX BbINOAHATL U UMEET NPaBo Ha
nosay4yeHue MNpusmaeruii B COOTBETCTBUM C HacToAwmMmM Mpasunamu. Mpasmna pasmelatotca Ha CanTe
OnepaTtopa cetn, B MobunbHom npunoxeHnn « MAKRO APPLICATION» 1 8 TELEGRAM 6oTte
«makromarket_bot», a Tak»Ke B ApYyrMx UCTOYHMKAX NO ycMOTpeHMto OnepaTopa ceTu.

1.2. Nporpamma «MAKRO» aencTByeT Ha TeppuTtopmun Pecnybimkmn Y3beKnctaH B cynepmapKeTax
Toprosow cetn «MAKRO», (aanee —Cynepmapketbl «K MAKRO») n MapTHepoB. MonHbIN nepeyeHb
agpecos CynepmapkeTtoB «MAKRO» 1 MapTHepoB pasmelleH Ha Calite Onepartopa.

1.3. Mporpamma « MAKRO» aencTByeT C MOMEHTa ee 3anycKa 1 A0 NOJIHOM ee OTMEHbI MO PeLLeHno
OnepaTtopa ceTtu.

2. TepMuHbI M onpeaeneHua.

AKLMA — MapKeTMHIOBOE MepOonpuaTMe, pacCuMTaHHOE Ha onpeaeneHHbI Nepuog BpeMeHn u/mam
reorpaduio fencTema u/vamn nepedeHb YYacTHUKOB, Liebio KOTOPOro ABaseTca GopMnpoBaHue u
yBennyeHme N0AnbHOCTN Y4acTHUKOB K Nporpamme « MAKRO». MHMUmMaTOpOM opraHmnsaummn u
nposeaeHnn AKumMm BbicTynaeT OnepaTop ceTn Npu BO3MOXKHOM yyacTtum NapTHepos.

AHKeTa — nHpopmauma o Knmente, }kenatowem ctatb YuactHukom Mporpammbl « MAKRO», BHOCMMan
Knnentom nnbo coobiaeman KaneHtom npu pernctpauymm B NMporpamme B Nopaake,
npeaycMoTpeHHOM HaCTOALWMMM NpaBuaamu.

BoHycHble Bannbl (Takke — Bbannbl) — pacyeTHble GOHYCHbIe eAMHULbI, 3a4NCAAEMbIe HA BUPTYaNbHYHO
KapTy YuyacTHMKa 3a nprMobpeTeHune ToBapos u/mam ycayry Onepatopa cetv u/mam NMapTHepos B
COOTBETCTBUM C HACTOALLMMM NPABUNAMM, @ TAKXKE NPU BbINOJHEHUN YUACTHUKAMM UHbIX YCIOBUIA,
onpegeneHHbIx OnepaTopom ceTM CamocToaTeNbHO B0 No cornacoBaHuio ¢ MapTHepamu,
ABNAIOLMXCA OCHOBaHWEM A/1A HauncneHus bannos. Cymma HaumcieHHbIX Bannos MoxeT 6bITb
MCNoNb30BaHa YYacTHUKOM B cynepmapkeTax «MAKRO» Ha ToBapbl u/mamn ycayru, npuobpetaemble y
OnepaTtopa ceTu u/unu MNapTHepPOB, a TakKe 414 NoayYeHUa UHbIX MNpuemaernii. 1 6oHycHbIN 6ann
paBeH 1 yc0BHOMY CymMMYy.

KapTa YuacTHuKa (Takke — KapTa) — nepcoHanbHas KapTa YyacTHuKa Mporpammbl « MAKRO LOYALTY»,
BbInyLieHHaa OnepaTopom ceTu, coaeprkalias nHbopmauuto o boHycHbIx bannax Y4acTHUKa,
npegHasHavyeHHas ansa maeHtTudukaumm YyactHuka B Mporpamme « MAKRO» B T.4. npwm
HauumcneHnn/cnmcaHnmn Bannos no Bcem coBeplUaembiM YHacTHUKOM TpaH3akumam. Kapta nossonset
Y4yacCTHUKY HaKkanamMBaTb M cnucbiBaTb bannbl B cootsetcTeum ¢ Mpasnnamu Mporpammbl « MAKRO»
ToBapos/ycnyry Onepatopa cetn/lMapTHepPOB, a TakKe noay4yaTb [pMBMAErMU B COOTBETCTBUM C
HacToAwmMmuM MNMpasunamm.

Buabl KapTt YyactHuKa Mporpammbl «MAKRO»:



o Kapta « MAKRO» — nnactnkosas KapTta, peanmsyemas B Cynepmapketax « MAKRO» no
3anpocy YyactHuKa u/uan Knuenra.

. BupTyanbHan KapTa — 3/1eKTPOHHanA KapTa, obopmeHHas Y4acTHUKOM n/mam KnmeHtom B
NINYHOM KabuHeTe, B MOBMABHOM NPUNOKEHUMN.

Fopsadan nuHua Nporpammbl «MAKRO» (Takke — FopaYan AMHUA) — LEeHTp noaaepku MNporpammel
«MAKRO LOYALTY», opraHM3oBaHHbI OnepaTopom CeTU 1 OCYLLECTBASAIOWMNA (KpYr10CyToYHOE)
MHGOPMALMOHHO-CNPaBOYHOE 06CYKMBaHNE YYacTHUKOB no TenedoHy: +99871205 1 205 (3BOHOK Ha
Tepputopun Pecnybnmkn YsbeknuctaH becnnatHbii).

KnneHT — nioboe $pursnyeckoe Lo, 40CTUrLIEE COBEPLUIEHHONETUSA, ABNAIOLLEECA AEeCnocobHbIM, HO He
ocylecTBuMBLIEe perncrTpaumio 8 Mporpamme B COOTBETCTBUU C HACTOALLMMM NpaBuIamu.

AKKayHT — nepcoHasibHaA CTpaHuua Y4yacTHMKa, AocTtynHaa B MobunbHom npunoxeHun « MAKRO
APPLICATION», Ha KOTOpOM coaepXuTca MHbopmauma ob YyacTHUKe, o 6anaHce HakonaeHHbIx bannos
YuacTtHuKa, TpaH3aKumaAx, COBEPLUEHHbIX YYaCTHUKOM C UCNOoNb30BaHNeM KapTbl, a TakKe 0
NepCcoHaNbHbIX AKLMAX U CKUAKAX.

MobunbHoe npunoxkeHne « MAKRO APPLICATION» — nporpammHoe obecnedyeHne «MAKRO»,
yCTaHaBnBaemoe (3arpy*kaemoe) Ha MobuabHOe YyCTPONCTBO (CMapThOH, NaaHWeT 1 T.1.) Ha 6a3e
nnatpopm 10S n Android, npeacrasnstouiee cobo COBOKYNMHOCTb AaHHbIX M KOMaHA, NpeAHa3HaYeHHbIX
Ana GYHKUMOHMPOBAHUA MOBUAbHOTO ycTpolicTBa. MpaBoobnagatenem MobuabHOIro NPUNOKEHUS
«MAKRO» asnaetca OnepaTop ceTu.

C nomoubto MobunbHoro npunoxxeHma « MAKRO APPLICATION» Y4acTHMKOM MOTyT OCYLLECTBAATLCA
AeNCcTBUs, NpeaycMoTpeHHble dyHKUMoHanom MobunbHoro npunoxenus « MAKRO APPLICATION», B
TOM Yucne:

. npocmoTp 6anaHca BoHycHOro cyeTa;

o MCNONb30BaHUeE WTPUX-KOoAA BupTyanbHOM KapTbl Ha Kacce CynepmapkeTta « MAKRO» npwm
cosepLieHun TpaH3aKLmi;

. NPOCMOTP UCTOPUMU U AeTannsaumm TpaH3aKLui;

. NAAHNPOBaHME CUCKA NOKYMOK;

o NPOCMOTP BCEX TOBAPOB, YHACTBYIOLLMX B aKLMAX, NnpoBoaumbix B CynepmapkeTtax « MAKRO»;
. npocmoTp agpecos Cynepmapketos « MAKRO».

o npuBA3Ka BbiNyLLeHHoN KapTbl

o BbIMYCK HOBOM KapTbl

OnepaTop ceT — OBLWECTBO € OrpaHNYeHHO oTBETCTBEHHOCTbIO « DARVOZA SAVDO» (OK3[ 47 290,
MHH 302849293, topuanyeckuii agpec: r. TawkeHT, ya. Maxtymkyau, a. 134), obnagatouiee
UCKOUNTE/IbHBIMM NMPaBammM NO ynpaBaeHuto n passututo MNporpammbl « MAKRO» 1 obecneunsatoLLee
npeaocTtasneHne YyactHMKam Mporpammbl « MAKRO LOYALTY» Mpusunernia, npeaycMoTPEHHbIX
HacToAwmMmu Mpasunamu.

MapTHepbl — AnuUa, ¢ KoTopbiMmK y OnepaTtopa ceTn B pamkax MNporpammel « MAKRO» nmetotca
3aK/l0YeHHble CornaweHua u/uam goroBopa B pamkax KOTOpbIX YUYacTHMKaM npeaocTaBaserca
BO3MOKHOCTb HauncaeHusa/cnmcaHmsa bannos npm npMobpeTeHnn ToBapoB U/MAN YCAYT 3TUX AnL, a
TaK»Ke npegocTasneHne uHbix Mpusuaeruin. Ycnosua HaumcneHms/cnucaHna annos, a TakKe ycnosus
npeaocTaBAeHna YUacTHUKAM UHbIX MNpuBMneruii, onpeaenatoTca Ha OCHOBAaHMM COOTBETCTBYHOLLMX



cornaweHuii u/unm LoroBopos, 3akatodaemsix OnepaTopom cetu ¢ NMapTHepamm, YCA0BMA KOTOPbIX
MOTYT U3MEHATLCA. AKTyasIbHbIN NepedeHb [apTHepOoB 1 yci0BUA NpeaocTasaeHus Mpusunernii
pasmeuleHbl Ha Caite OnepaTopa ceTy, B MobBMALHOM NPUAOKEHUMN.

MpuBMnernn — BO3MOXHOCTb NpnobpeTeHmnsa Tosapos n/mam ycayr y Onepatopa cetm u/unm MaptHepos
¢ PuHaHcoBOM UK HepUHAHCOBOIM BbIrOAONM. MpMBUAETMN MOTYT NPEAOCTaBAATLCA METOA0M
OTNOXEHHOMW CKMAKM — HauncneHuns bannos Ha KapTty YyacTHMKa 3a npuobpeTteHmne ToBapos u/unu ycayr
y OnepaTopa cetu u/mnu MapTHepoBs U/unm TPeTbux 1L, B COOTBETCTBUM C MNpasunamu MNporpammbl, 1
nocneaytoLLero cnucaHma Y4acTHMKOM HakonaeHHbIx banios npu npuobpeteHnn nm ToBapos u/mnu
ycnyry Onepatopa ceti u/unm MapTHepoB B COOTBETCTBUM C HacToAWwmMMM Mpasuaamu.

Cawt Mporpammbl « MAKRO LOYALTY» (Tak»ke — CaliT) — UHTEPHET-CalT, pa3MeLLeHHbIl No agpecy:
makromarket.uz.

TpaH3akuum — onepaumm, copepLluaemble YYaCTHUMKOM C Ucnosib3oBaHMem KapTbl YUacTHUKA, KOTOpble B
COOTBETCTBMM C HacToAWMMM [paBunamm ABAAKOTCA OCHOBAHMEM AN1A HaumcneHma bannos Ha Kapty
YyuacTHUKa nnbo cnucaHus bannos ¢ KapTbl YyacTHUMKa.

YBegomneHne — nHdpopmauma, B TOM YMCe PEKNaMHOT0o coaepKaHua, nepedasaemas Y4acTHUKY No
OAHOMY UM HECKONIbKUM cpeacTBam (cnocobam) cBA3M, yKasaHHbIM UM NPU PerucTpaumun B
Mporpamme: mobuibHOMY TesiedOHY, SINEKTPOHHOWN NOYTE, MOYTOBOMY aZpPecy UM UHbIMKU cnocobamu.

YyacTHUK — KnuneHT, sasnatowmiica aeprratenem KapTbl, 3apernctpmpoBaHHbii B Mporpamme B
COOTBETCTBMMU C HacToAwmMMuU pasunamm.

3. Peructpauunsa B lNMporpamme « MAKRO».

3.1. Yuyactue B MNporpamme «MAKRO LOYALTY» saBnsetca A06p0oBO/IbHbIM. YYaCTHUKOM MOMKET CTaTb
ntoboe N1uo, KOTOPOMy Ha MOMEHT pernctpaumm B lNporpamme N10ANbBHOCTU MCMOAHUAOCH 18
(BoceMHagLaTb) NET M UCNOJIb3YIOLLErO HALMOHA/bHbIN TeNeOHHbIM HOMEpP CeTU NOABUMKHOMN CBA3U
y36€eKCKOoM cucTeMbl HyMepaLmu.

3.2. Ains yyactus B NMporpamme Heobxo4MMO NoAy4nTb (0popMUTL) KapTy 1 3aperncTpupoBaTthes B
Mporpamme B COOTBETCTBMM C HAacToAWMMM Mpasuaamm.

3.3. Nonyuntb (opopmuTb) KapTy MOXKHO OAHMM M3 CAeaytoLLMX cnocobos:

3.3.1. YYyacTHUK (MmeloLwmii KapTy) cKayan mobunbHoe NpuUIoKeHWe, BBEN CBOM HOMep TenedoHa.
Mocne BBOAA Ha 3TOT HOMEP NPUXOAMT KOZ, NOATBEPKAEHUSA. YUACTHUK BBOAUT KOA, U €CIN OH BEPHbIN,
B CMCTeMe A/1A Hero co3paéTtca AKKayHT NpMBA3aHHbIN K HOBOM BMpTyanbHOM KapTe N0AAbHOCTY.

3.3.2. KnneHT cosepluunn NOKynKy B cynepmapkeTtax cetn « MAKRO» 1 emy npeanoxumam oTkpbiTb KapTy.
[na oTkpbITUA KapTbl, HEOOXOAMMO NOAOMTU K CTOMKE perncrTpaumm. KoHcynbTaHT 3anpawnsaeT
nepcoHanbHble AaHHbIE MOb30BATENA U PETUCTPUPYET Ha ero MMA U Homep TenedoHa Hosyto KapTy
noanbHocTw. NpeaBapuTelbHO aKTUBUPOBAB €€ B CUCTEME.

3.3.3. Y nonb3oBaTena yXe ecTb KapTa, HO OH He 3aperncTpmMpoBasn B NpuaoxKeHuu. NMoabsosatenb
CKauMBaeT NPUIOXKeHNe, BBOAUT HOMEP KapTbl, HAXKUMaeT ganee. MNocne 3Toro Ha HoOMep Ha KOTOPbIM
6blna 3aperncTpmMpoBaHa KapTa npuxoamT SMS yBeaomaeHUe, OH BBOAUT KOA, U3 CMC B MPUNOMKEHME.

3.3.4. Nonb3oBaTenb yKe ecTb KapTa, HO HeT Tenerpamm 6ota. OH BBOAUT HOMEP KapTbl B AMa0roBoe
OKHo 60Ta. MNocne aToro Ha Homep TesiedboHa, Ha KOTOPbI Bblna 3aperncTpMpoBaHa KapTa NPUXoanuT
SMS ysegomneHue. Nonb3oBaTenb BBOAUT KO U3 CMC B OKHO 60Ta.

3.3.5. MNonb3oBaTe b yXKe 3aperncTpmpoBaH B MPUIOKEHUM AN B Tenerpamm 60Te, U y Hero yxe ectb
BMPTYyaNnbHasA KapTa JI0AbHOCTM, HO OH XOUYEeT NoAYy4YnTb GU3MYECKYIo KapTy. [ 3TOro B CneLmasbHOM



OKHe B MPU/IOXKEHWUM UK B Tenerpamm 60Te OH OCTaBASET 3asBKY Ha NoyYeHne puanyecKkoi KapTbl.
[lnA 3TOro oH yKasblBaeT NpeanoUTUTe bHbIN GrUAnan U NpeanoYTUTENbHOE BPEMA NOYUYEHUA KapTbl.
Mocne Toro Kak OH OCTaBM/ 3aBKY afiMUHUCTPATOP NPUIONKEHUA CBA3bIBAETCA C HUM MO TenedoHy U
YyTOUHAO AeTanun. CnycTa Kakoe-To Bpems C HUM NOBTOPHO CBA3bIBAETCA M YBEAOMAAIOT O TOM, YTO OH
MOXKeT 3abpaTb KapTy B onpeaenéHHom dunnane.

3.4. Npu pernctpauum 8 NMporpamme ogHMM U3 cnocoboB, NPeAYCMOTPEHHbIX HacToAWwmMMM Mpasrunamm,
YuacTHUK TaKkKe aaeT cornacue OnepaTopy, a TakKe AMuam, BXOAALWMM C HAM B OAHY rpynny AunL:

3.4.1. ocyLLEecTBAATb C UCMO/Ib30BaHMEM CPEACTB aBToMaTMU3aLUMmn U/ muan 6e3 Takosbix 06paboTKy Bcex
NEePCOHANbLHbIX AaHHbIX, YKa3aHHbIX YYaCTHUKOM Npu pernuctpaumm B Nporpamme, B T.4. B AHKeTe,
BK/Ito4Yan cbop, 3anncb, CUCTEMATM3ALINIO, HAKOMJIEHME, XpaHeHue, yTouHeHne (0bHoBNeHM e,
U3MeHeHMe), U3BIeYEeHNE, UCNONb30BaHMe, Nepeaavy, obesnmuneaHme, 6J10KMpoBaHMe, yaaneHme,
YHUUTOXKEHME, A TaKKe MHPOPMALIUM O NPOM3BEAEHHbIX YUAaCTHMKOM NOKYMKax, X Cymme, cnocobax u
CpeacTBax UX onaThl, B LLeNAX, CBA3AaHHbIX C BO3MOXKHOCTbIO NpeaocTaBaeHnsa YYacTHUKY MHbopmaLmum
(peknambi), B T.4. 0 TOBapax u/uUan ycnyrax, o NPoBOAUMbIX PEKNAMHbIX aKLMAX, O MepPCOHanbHbIX
NpeanoXKeHMAX, KOTopble NOTEHLUANBLHO MOTYT NPeaoCTaBAATb ANA YHUAaCTHMKA UHTEpPEC, A TaKXKe B
uenax cbopa, BO3MOXKHOCTbIO 0becneveHnsa npefocTaBaeHma YyacTHUKam Mpusunernii,
npeaycMmoTpeHHbIx MpaBuiamu, a TakKe 06paboTKM cTaTUCTUYECKOW MHPOPMaLMK U NPOBEAEHNA
MapPKEeTUHIOBbIX UCCAeA0BAHWNI, B TOM YMC/E C BOSMOMXKHOCTbIO KOMMEPYECKOIo NCMO/1Ib30BaHUA
pe3ynbTaToB AaHHbIX UCCAeL0BAHNIA;

3.4.2. nopy4aTb 06pabOTKy BCEX MEPCOHA/IbHbIX AAHHbIX, YKa3aHHbIX YY4AaCTHUKOM NpU peructpauum B
Mporpamme, B T.4. B AKKayHTe, ApYyrum nmuam ntobbim cnocobom B BbllLeyKa3aHHbIX LEennax.

3.5. Cornacve Ha 06paboTKy NepPCOoHasIbHbIX AAaHHbIX B COOTBETCTBUM C YKA3aHHbIMW BbiLLE YC/IOBUAMM
npenocTaBaseTca Y4acTHUKOM cpokoM Ha 50 (MATbaecAT) neT n MoxKeT 6biTb 0TO3BaHO YYaCTHUKOM
nocpeAcTBOM HanpasaeHua OnepaTtopy CETU NMUCbMEHHOTO 3aAB/IEHUA NOYTOBbIM OTNPABAEHUEM MO
agpecy: r. TawkeHT, yn. Maxtymkynu, a. 134 MNporpamma « MAKRO».

3.6. NMpwu peructpaumm B NMporpamme B COOTBETCTBUM C N. 3.3. KNMEHT/YUYaCTHUK MOKET BblPa3nTb
cornacue Ha nony4veHue ot OnepaTopa cetTh YBeAoMAEHUI, NPeayCMOTPEHHbIX HACTOALLMMM
Mpasunamu. Cornacme Ha nony4veHume ot OnepaTtopa ceTy YBeAOMAEHUI BblparkaeTcA
KAMeHTOM/y4acTHMKOM B MOMEHT permctpauun B MNporpamme cieayroummm cnocobamu:

nyTem NpoCcTaB/eHUs COOTBETCTBYIOLLEN OTMETKM NPU perncTpaummn Yyepes AKKayHT Ha Caiite nnbo B
MobunbHom npunoxkeHmnm « MAKRO»;

NyTem BblPasKeHMA YCTHOTO COMNacua Ha COOTBETCTBYHOLWMI BONPOC onepaTopa Fopayei AnHMmM npm
pernctpauum no TenepoHy ropsayen NMHuuy;

3.7. Cornacue Ha nonyyeHue ot OnepaTopa ceTM YBeAOMIEHUI, NPeasyCMOTPEHHbIX MpaBuaamm, MoxKeT
6bITb BbIPaXKeHO YYaCTHUKOM B /1060 MOMEHT BpeMeHU nocsie pernctpaumm B MNporpamme u
OCYLLECTBAAETCA MyTEM MPOCTABAEHNA COOTBETCTBYIOLLEN OTMETKM B AKKayHTe Ha CaliTe unum 8
MobunbHom npunoxeHmnm « MAKRO». YuyacTHUK BnpaBe B Il060e Bpemsa 0TKa3aTbCA OT NOJyYeHMA
YBeAOMNEHNA O4HUM U3 CriefytoWwmx cnocobos:

o B AKKayHTe Ha CanTte nam MobunbHom npunoxeHun « MAKRO»;
. 06paTMBLUMCD Ha MopAYYIO INHWMIO.

3.8. Kapta «MAKRO LOYALTY» siBnseTca cobcTBeHHOCTbIO OnepaTtopa ceTy 1 NoanexKuUT Bo3BpaTy
YyacTHMKOM no nepsomy TpebosaHuto Onepatopa ceTu.



3.9. Kapta «MAKRO LOYALTY» 1 BupTyanbHasa KapTa A4eNCTBYIOT 6€CCPOYHO A0 AaTbl NpeKpaLLeHus
pevictemsa Mporpammbl « MAKRO LOYALTY» cornacHo Hactoawmm Mpasunam..

3.10. Bxog B MobunbHoe npunoxenne « MAKRO APPLICATION» n AKKayHT BO3MOXKEH TOJIbKO Npwu
HaXxOXAeHUM YYacTHMKa Ha Tepputopun PYs.

4, HauucneHue bannos.

4.1. bannbl HauncnAoTcA Ha KapTy YyacTHMKa Npu coBepLIeHMM NOKYMNOoK TOBapoB U/Uam ycayry
OnepaTopa ceti n/unmn y NapTHepoBs ¢ ncnosb3osaHnem KapTbl nan MpraosKeHnsa B COOTBETCTBUN C
MpaBunamm MporpaMmbl, a TakKe Npu BbINOJAHEHUN YYAaCTHUKAMM UHbIX YCI0BUIA, onpeaeneHHbIX
OnepaTopom cetTn caMocTosaTeIbHO IMBO NO cornacoBaHuUto ¢ MapTHEPOM, ABAAIOLLMXCA OCHOBAHUEM
ANA Hauncnenua bannos.

4.2. HauncneHne bannos nposoautca npu ntobom cnocobe onnaTbl TOBApOB U/WAK YCAYT, COBEPLIAEMbIX
y OnepaTtopa cet nnu MNaptHepa: HaANYHbIMKU, BAHKOBCKOM KapTol 1 Apyrumm cnocobamm B
CynepmapkeTtax « MAKRO» ¢ ncnonb3osaHmem KapTtbl unm BupTyanbHOM KapTbl C NOMOLLbIO
MobunbHoro npunoxenma « MAKRO APPLICATION».

4.3. bannbl HAYNCNAOTCA TOIbKO Ha TOBapbl, NPOAAIOLINECA NO PErYAAPHON LieHe U He HAaYMCAAIOTCA Ha
TOBapbl, y4aCTBYIOLLME B KAKMX-TMBO aKLMAX.

4.4. ononHuTenbHble bannbl MoryT HauncnATbes Ha KapTy YyacTHMKa B pamKax AKLMIA, MPOBOAMMbIX
OnepaTtopom ceTtn B cooTBeTcTBMM C [Mpasuaamu Mporpammel. Onepatop ceT CaMoCTOATENbHO UAN NO
cornacosaHuio ¢ NapTHepamu, onpeaenaeT ycnosumsa AKUUK, B T.4. NepeyeHb TOBapoB/ycayr 1
KOJINYECTBO AOMNONHUTENbHbIX Bannos, Hauncnaembix Ha KapTy Y4acTHUKa B COOTBETCTBUM C YCIOBUAMM
nposoAnMbIX AKuunii. O NpoBOAMMbIX AKLMAX, NpeayCMaTPUBAIOLLMX HAYMCIeHNE A0NONHUTENbHbIX
bannos 1 npasuaax nx nposeaeHma, OnepaTop cetn yseaomMnaeT YYaCTHUKOB NyTEM pasmeLleHnsa
cooTBeTcTBYyOWEN MHPOopMaLmn Ha CainTe n/mnm nytem otnpaskn SMS coobuieHUn KaneHTam,
y4YacTByOWMM B AKLMK, @ TaKKe BNpaBe A0NOHUTENbHO NPOMHPOPMMPOBATL YUAaCTHUKOB UHbIMM
cnocobamu. lononHuTenbHble bansibl HAYNCAAOTCA CBEPX CTAHAAPTHOrO Kosimdectea bannos,
npegycmoTpeHHoro n. 4.7. MNpasun.

4.5. na HauncneHma bannos Y4acTHMKY HeEOBX0AMMO NPU COBEPLUEHUIN NOKYNOK TOBApPOB B
CynepmapkeTe « MAKRO», a Tak»Ke Npu coBepLUeHMM NOKYMNOK ToBapoB u/nau ycayry MaptHepa
npeabasuTb KapTy 4O MOMEHTa onnaTbl MOKYMKM (3aKpbITUA KaCCOBOTO YeKa).

4.6. OnepaTop camocToATebHO AMB0 coBmecTHO ¢ MapTHepamun bopmupyeT Npasuia HaYNCNEHUA
Bannos/pgononHUTENbHBIX Bannos 3a NOKYNKM TOBapoB u/uam ycayr B Cynepmapketax « MAKRO», y
MapTHepoB, a TaKXe y TpeTbUX nL, He ABAAloWMNXCA MapTHepamm, CoBepLUEHHbIX C UCMOJIb30BaHNEM
KapTbl «MAKRO», BupTyanbHoOM KapTbl.

4.7. Npasuna 1 NOpALOK HaumcneHmna bannos nNpu coBepLueHUM NOKYNOK ToBapoB B CynepmapKeTax
«MAKRO»:

— 6a3oBoe HaumcneHue: 1 (O4MH) NPOLEHT OT CyMMbl 110601 MOKYMKM YKa3aHHOW B YEKE;

— Mpu cymme Nokynku cebiwe 300 000 cym, A0NOAHUTENbHO HauMcastoTca 2 (Ba) npoueHTa oT CyMMbl
MOKYMKWN YKa3aHHOM B YEKE;

— MpY cymme NoKynku cebiwe 500 000 cym, 4ONOAHUTENBHO HayucasatoTca 3 (Tpu) NpoueHTa OT CYMMbI
MOKYMKWN YKA3aHHOM B YEKE;

— [0NONHUTENbHO HauncaatoTca banabl 3a y4yactmnAa B AKLMAX, npoBoOANMbIX OI'IepaTOPOM, a TaKXXe B
PaMKax nepCcoHasibHbIX npep,no»(eHMM, a4pecoBaHHbIX YYacTHUKaAM, pasmep U NopaAaoK HauMcneHua
KOTOPbIX OroBapmBaeTca oTAeNbHO.



4.8. lokymeHTOM, NoATBEPHKAAOWMM 006583aHHOCTL OnepaTopa HauncanTb Bannbl Ha KapTy YyacTHMKa,
ABNIAETCA KAaCCOBbIM YEK, MOATBEPKAAOLLNIM PaKT COBEPLUEHHOM NOKYMNKN, B TOM Yncae He GUCKaAIbHbIN
OTYeT, ¢ MHGOpMaLMen o gate, CyMme, MecTe CoBepLUEHMA NOKYNKK, Homepe KapTbl. ObpaleHuna K
OnepaTopy cetu no pakTy HeHauncneHna bannos/HauncneHns HesepHoro Kosmyecrsa bannos,
paccmaTpuBatoTCA MpU NpeabABIEHMM BbllEYKa3aHHOro YekKa.

4.9. Mpu coBepLIeHNN YYaCTHUKOM MOKYMKM TOBApOB/yCAyr C MCNoNb30BaHKeM (cnucaHnem) bannos
ONA NONYYeHUs CKMAKK, Bannbl HAUMCAAOTCA TONBKO 3a Ty YaCTb NOKYMNKM, KOTopasA bblia onaavyeHa
OEHEXHbIMU cpeacTBaMm (HaNMYHbIMKM MM BAHKOBCKOW KapToi) B COOTBETCTBMM C HACTOALLMMU
Mpasunamu.

4.10. bannbl He HauMCcAAOTCA NPU NPUobpeTeHnn YuyacTHMKOM MoaapoyHbix CepTMdUKATOB U
INeKTPOoHHbIX MNogapoyHbix CepTnudmKaTos.

4.11. bannbl u Npasa, NpeaocTaBneHHble YYaCTHUKY B CBA3M C ero yyactuem B [porpamme « MAKRO
LOYALTY», He moryT 6bITb NpoAaHbl, NepeaaHbl, yCTYNeHbl APYromy ULy UAW UCMOJIb30BaHbl MHaue,
KpOMe KaK B COOTBETCTBMMU C HacToAawmmM MpaBunamu. bannbl He UMeOT HaIMYHOTO BblPaXKEHUA U
[EHEeXHOW CTOMMOCTMU.

4.12. CpoK HauncneHua bannos:

. Mpwn coBepweHnn nokynok B Cynepmapketax «MAKRO» ¢ npeabasneHmnem Kaptbl bannbi
HAYUCNAIOTCA HA ATy COBEpPLUEHUA TaKMUX NOKYMOK.

. lMpy coBepLIEHNMN NOKYMNOK TOBApOB W/MAn ycayry NMapTHepPOB, a TaKXKe y UHbIX 1L, He
Aapnstowmxca NapTHepamu, ecv Takue ycnosus byayT npegycmoTpeHbl Mpasunamu Nporpammel,
Banfibl HAYMUCNAKOTCA B CPOKWU, yCTaHOB/IeHHble OnepaTopom ceTu 1Mbo cornacoBaHHbIE MEXKIY
Onepatopom ceTv 1 MapTHepamu. MonHas MHGopMaLMa O CPOKax HauncneHus bannos 3a NOKYNKM,
coBepLueHHble YYyacTHUKamu y MapTHEPOB, a TaK}Ke Y UHbIX UL, He ABAatoWMXCA [TapTHepamu, ecim 3To
6yaeT npeaycmoTpeHo lNpaBunamu, npeacrasneHa Ha Caiite OnepaTopa ceTu.

5. Cnuncanune bannos.

5.1. CnucaHve bannos npu coBeplieHNN YYacTHUKOM NOKYMOK TOBAPOB U/WAK YCAYT UAU NONYUYEHUA
MHbIX MpUBMAETMIA BO3MOXHO Npu NpeabasaeHnn KapTbl KM BUPTYaNbHOM KapTbl Yepes NpuaoxKeHue y
Onepatopa cetv unu MapTHepa, Npy 3Tom KAMEHT f0KeH BbiTb 3aperMcTpupoBaH B KauecTse
YyacTHWKa 1 3apernctpupoBatb KapTy B COOTBETCTBUM C HAcTOALWMMM [paBunamm.

5.2. YyacTHMKY HeobxoaMmo nponHbopmupoBaTb Kaccupa Cynepmapketa « MAKRO» nnm MapTHepa o
CBOEM XeNaHUM UCNoNb30BaTb HauncAeHHble bannbl n 0 Konnyectse bannos, KOTopble OH Xenaet
crnuMcaTb NPy COBepLUEHMM NOKYMKM TOBapa U/Uau ycayru, nepes, 3akpbiTUEM KacCOBOTO YeKa, Npu 3ToM
bannbl, HAUNCNEHHblE paHee, CMUCLIBAIOTCA B NEPBYIO oyepeab.

5.3. YYacTHMK MOXKeT MCcnob30BaTbh bannbl Npy coBeplieHnn NOKyNKKn ToBapos/ycayr B CynepmapKeTtax
«MAKRO» n/unu MaptHepos (B cnyyasx, eciv Takoe cnncaHne npeaycmoTpeHo COOTBETCTBYIOLLIMM
cornaweHmem, 3akntoyeHHbIM mexkay Onepatopom cetu 1 NMapTHepom. MNpu NCNONbL30BaAHUK
YyacTHMKom BannoB Ha NOKYMKy ToBapoB/yCcayr, COOTBETCTBYIOLWANA CyMMa bannos, 3aABieHHan
YyacTHUKOM A1A CNUCaHUA, aBTOMATUYECKM cnncbiBaeTca ¢ KapTbl YYacTHUKa B AaTy coBepLlueHua
Y4YaCTHMKOM COOTBETCTBYHOLLLEN MOKYMKMU.

5.4. He ponyckaetcs cnncaHue bannos npu npuobpeteHmmn MogapouHbix CepTUPUKATOB U INEKTPOHHbIX
MNopapouHbix CepTdUKaTOB.



5.5. CnucaHue bannos npu coseplieHnn YH4acTHMKOM NOKYMOK TOBapos n/uau ycnyr y OnepaTtopa cety u
MapTHepoB BO3MOXKHO A0 100% (CTa NPOLEHTOB) CTOMMOCTU TaKMX MOKYMNOK C Y4ETOM OrpaHNYeHUs Ha
cnucaHme 100 000 60HYCOB B CYTKM, a TaKKe OrpaHMYEHNN, NpeayCMOTPEHHbIX HAaCTOALWMMMU
MpaBunamn 1 AeNCTBYIOWMM 3aKOHOAAaTeNbCTBOM PY3.

5.6 Mpu cnucaHnn BoHYCOB CKMAKa pacnpeaensercs paBHOMEPHO Ha BCe TOBApbl B YeKe (Kpome
TOBApOB, B OTHOLIEHWMN KOTOPbIX MPeAyCMOTPEHbI OFPaHUYEHUA MO CNUCaHNO BOHYCOoB).

5.7. CpoK gelictBuAa BoHycoB paBeH 12 ([BeHaauaTn) KaneHaapHbIM mecsauam. YKasaHHbIA HacTosLWwem
NYHKTE CPOK UCUYNCNAETCA C AaTbl HAUMCNAEHMA BOHYCOB, €C/IN MHOE He NPeayCMOTPEHO HACTOALLMMMU
Mpasunamu. Mo NCTeUYEHUIO YKa3aHHOTO CPOKA HEUCMNONb30BaHHble BOHYCbl aBTOMaTUYECKM
cnucbiBatoTcs ¢ BoHycHoro cueta YyacTHMKa 6e3 BO3MOXKHOCTU X BOCCTAHOBAEHMSA. (B3ATO 13
KOP3WHKM)

6. Bo3Bpat ToBapoB, NpMoBpPETEHHbIX C UCMOb30BaHNeEM KapTbl.

6.1. ObMmeH 1 BO3BpaT TOBAPOB, NPUOBPETEHHbIX C UCNONb30BaHMEeM KapTbl, ocyllecTBaAeTca B
COOTBETCTBMM C AENCTBYHOLLMM 3aKOHOAATE/IbCTBOM PY3,

6.2. Mpw Bo3BpaTe YyacTHMKOM Onepatopy cetv u/unu MapTHepy, TaKKe TPETbUM NNLAM, HE
asaaowmmmca NMaptHepamu, ToBapa/ 0TKasa ot ycayr boHycHble 6ansibl 3a TakmMe NOKYMKN YUaCTHUKY
He HaYMCNATCA, a ec/i BblIM HAauMC/EeHbl, TO aHHYMPYLOTCA (cnucbiBatoTca) ¢ KapTbl YYacTHMKa.

7. Mopagok 610KkMpoBKK KapTbl B ciayuae ee ytepu/nopum

7.1. B chyuae ytepu/nopumn Kaptbl YuacTHUKY Heobxoammo 3abnokmposatb KapTy (pyHKUMOHaNA
Mporpammbl « MAKRO LOYALTY») B JlInuHOoM KabuHeTe Ha CaiiTe unm B MobUAbLHOM NPUNONKEHUN
«MAKRO APPLICATION» nn60 no3BoHUB Ha FopAYYIo AMHUIO.

7.2. AnA BO3MOMKHOCTU NPOA0AKEHUA yYyacTMA B Mporpamme YUYacTHUKY HEOBXOAUMO MOJYYUTb HOBYIO
Kapty «MAKRO LOYALTY» 1 ocywwecTBu1Tb ee pernctpaumio B Mporpamme B nopaaKe, npegycMoTpeHHOM
HacToAwmmu MNpasunamu.

7.3. Nocne npnobpeTteHns HoBowW KapTbl B COOTBETCTBMM C HAcToALWMMM MpaBuiamu, paHee
HaKonneHHble bannbl 6yayT AOCTYNHbI ANA UX UCMONB30BAHUA, MPU YCIOBUN perncTpaLmm Hosoi KapTbl
Ha TOT Xe Homep MobuabHOro TenedoHa, KOTOPbIN Bbla YKazaH YYacTHUKOM Npu perncrTpaumm
yTepAHHON KapTbl.

7.4. Bannbl, cNMcaHHble ¢ yTepssiHHOW KapTbl, 40 MOMeHTa 610KkMpoBKK KapTbl B Nopsaaxe,
npegycmoTpeHHom n. 7.1. NpaBun/, BOCCTaHOBAEHUIO HE NoANeXaT.

8. UHble ycnhosuA

8.1. YYaCTHUK HeceT OTBETCTBEHHOCTb 338 KOPPEKTHOCTb M AOCTOBEPHOCTb MEPCOHAbHbIX AaHHbIX
YKa3aHHbIX UM Npu pernctpauum B Nporpamme. NMpu nsaMmeHeHUN NepPCcoHasIbHbIX AaHHbIX, YKa3aHHbIX
npw pernctpaumm B Nporpamme, Y4actHUK 0653aH He3amenanTenbHO yeeomuTb OnepaTtopa cetu
nocpeacTsom obpalyeHus no tenedpoHy ropayent AMHUN IMB0 N3MEHEHMA AaHHbIX B MObUAbHOM
npunoxeHnn « MAKRO APPLICATION». HebnaronpuaTHble NOCNeACTBUSA, CBA3AHHbIE C He
yBegomneHnem Onepartopa cetm 06 U3MeHEeHUU NepPCoHasibHbIX A4aHHbIX YYaCTHUKA, YKa3aHHbIX B
AHKeTe, NOJIHOCTLIO JieXKaT Ha YuyacTHMKe. OnepaTtop ceTu He byAeT HeCTM OTBETCTBEHHOCTM 3a
HeBbINo/IHEHMEe 06A3aTeNbCTB, MPeasyCMOTPEHHbBIX HACcToALWMMM MpaBMaamm, BO3HUKLINX NO BUHE
Y4acTHMKa, B T.4. B C/ly4ae He yBegomneHna OnepaTtopa ceT 06 M3MeHEHUN NepPCOHabHbIX AAHHbIX
YuacTHUKa, yKa3aHHbIX B AHKeTe.

8.2. MNpasuna Mporpammbl « MAKRO LOYALTY» moryT 6bITb M3meHeHbl Onepatopom cetn B ntoboe
Bpemsi B O4HOCTOPOHHEM nopagKe c obasaTenbHon nybankaunen nsmeHeHunn Ha Cante. OnepaTop cetTu



BMpaBe TaKKe A0N0JHUTEIbHO NPOMHPOPMNPOBATb YYAaCTHUKOB 06 M3MeHeHMUsAX HacToAwmx MNpasun
nocpeacTsom TenedoHHOro 3B0HKa /UM HanpaBAEHMWA 31EKTPOHHOro COOBLLEHUSA, INEKTPOHHOIO
nMcbma UaK Apyrum cnocobom, npeaycMoTpeHHbIM MpaBuaamm Nporpammbl.

8.3. OTBEeTCTBEHHOCTb 3a COXPaHHOCTb KapThbl, a TaK)Ke 3a HECAHKUMOHMPOBAHHbIN AOCTYN TPETbUX /INL, K
KapTe neXxut Ha YuacTHMKe. OnepaTtop ceTn He HeceT OTBEeTCTBEHHOCTU 33 HECAHKLLMOHMPOBAHHOE
ncnonb3oBaHue KapTbl Y4acTHUKA TPeTbUMK ANLLAMN.

8.4. OnepaTop ceTu Brnpase B Nt0b60e Bpemsa B 04HOCTOPOHHEM NOPALKE NPEKPaTUTb y4acTue B
Mporpamme « MAKRO LOYALTY» ntoboro YuyacTHMKa 6e3 npeaynperkaeHuma no Aobon npuymHe,
BK/1l0YAs, HO HE OrPaHMYMBANACh, CyYaem eciv YYaCTHUK:

o He cobntoaaeT HacToswme MpaBuna;

o 3noynotpebnsaer kaknmmu-nnbo MNMpusmnernamm, NpefoCcTaBAAEMbIMU YYACTHUKY B paMKax
Mporpammbl « MAKRO LOYALTY »;

. npeaocTaBaAseT HeAOCTOBEPHbIE CBeAEHNA AN MHPOPMALMIO, BBOAALLYIO B 3a6ayKaeHne
OnepaTopa ceT1 nau MNapTHepos;

o He ucnonb3yeT KapTy B cooTBeTcTBUM C MpaBunamm B TedeHue 2 ([iByx) NeT ¢ MOMEHTa ee
noayyeHus.

8.5. YyacTHUK Bnpase npekpatutb yyactme B Mporpamme «MAKRO LOYALTY» B ntoboe Bpems nytem
HanpasneHma OnepaTopy CETU NMCbMEHHOIO YBEAOMIEHUA O NPEKpPaLLEHMN yYacTmA. YyacTne
COOTBETCTBYIOLWErO YYacTHMKA B [porpamme BygeTt cumMTaTbCs NPEKPaLLEHHbIM C MOMEHTA NOAYYEHUS
Onepatopom ceTu yBeAOMAEHUA YUYacTHUKA.

8.6. YYaCTHUK 0653yeTcA caMoCTOATe/IbHO OTCAEeXMBaTb MHOPMaLmio o KapTe YUacTHMKa,
coaepaytoca B npunoxeHmun « MAKRO APPLICATION», a TaKXe yKa3aHHY Ha AONOJHUTENIbHOM
yeKe. EciM YUaCTHMK BbIABAAET HECOOTBETCTBUE MHPOPMALUK, TO eMY HEODXOAMMO B TeyeHue 24
(ABaguaTh YeTbipex) 4acoB NOC/e O6HAPYKEHUA HECOOTBETCTBUA CO0OLWMTL 06 3TOM Ha Mopsaydyto
AnHumio Mporpammel « MAKRO».

8.7. B cnyyaax npekpalLeHma y4acTma COOTBETCTBYOLWEero YyactHumka B lMporpamme «MAKRO» no
OCHOBaHMAM, NpeaycMoTpeHHbIM N.8.4. 1 n.8.5. HacToAwwmx MpaBua, OnepaTop ceTn yaanaeTt faHHbIe
YyacTHUKa ns nHpopmaumoHHon cuctembl Mporpammsl « MAKRO», Npu 3STOM paHee HaKoM/IeHHble
Bannbl aHHyAMpytoTcA. C MOMEHTa NpeKpaLlLeHna y4actua YyacTHuKa B Mporpamme geictene KapTobl
npekpawgaetcs (Kapta 610kupyetca), a bannbl, HaxoaawMmMeca Ha Hel, aBTOMATUYECKM CMINCbIBAKOTCS
(obHynsAtoTCA). MpK 3TOM YUacTHUK He BNpase TpeboBaTb 0T OnepaTopa CeTM KaKoro-1mbo BO3MeLLEHMS,
B T.4. B IeHeXHOol dopme, cnucaHHbIX (06HyNeHHbIX) Bannos.

8.8. OnepaTop cet BNpaBe NPUOCTAaHOBUTb WM MPEKPATUTL AecTene Mporpammsl B Ntoboe Bpems B
04HOCTOPOHHEM NopAAKe, yBeAOMMUB 06 3TOM YYaCTHMKOB Nt06biM AOCTYMHbLIM CNOCOH6OM, HE MeHee
yem 3a 30 (TpMALaTb) KaNEeHAAPHbIX HEW 40 AaTbl MPUOCTAHOBIEHUA UM NPEKPALLEHMS SENCTBUA
Mporpammbl. B cnyyae npMocTaHoOBAEHUA MAK NpeKpaLleHns geincTena NMporpammbl Onepartop ceTu He
KOMMNEHCUPYET YUaCTHMKAM OCTaTOK BOHYCHbIX 621108, Haxo4AaLWMXCcA Ha KapTe Y4Y4acTHUMKOB Ha MOMEHT
NPUOCTAHOBNEHMUS WU NpeKpaLLeHua aencTeua Mporpammel. YYacTHUMKM He Bnpase TpeboBaTb OT
Onepatopa cet Kakoro-nnmbo BosmelleHnsa bannos, B T.4. B AeHeXKHOMN dopme.

8.9. I'IapTHepbl, B TOM Hucne EBHKM-napTHepr, HE YNO/IHOMOYEHbI eNaTb 3aAB/IEHUA NN OaBaTb
rapaHTn OoT UMEeHU OnepaTopa ceTn. OnepaTop CeTn He HeCeT OTBETCTBEHHOCTU 3a TaKMUe 3aABNIEHNA U
rapaHTuUn.



8.10. C npaBnaamm akunin, NpoBoaMMbIX OnepaTopom CETU, MOXKHO 0O3HAKOMMUTBLCA HA CNeLManbHbIX
pasgenax Calita.

9. PaspeweHue cnopos no MNMporpamme «MAKRO»

9.1. Bce cnopbl mexay OnepaTtopom cetu 1 Y4aCcTHMKOM B pamKax ydactma B [Nporpamme « MAKRO»
pa3speLuaTca nyTem NpoBeAeHMA NeperoBopoB B Te4eHUN 15 KaneHaapHbIX AHEeN ¢ MOMeHTa
BO3HWKHOBEHMA Cropa.

9.2. B cnyyae ecnm cnop, BO3HUKLWIMIK MeKay OnepaTtopom ceTu U YYacTHUKOM, HEe MOXKET bbITb
yperynMposaH B npouecce NeperoBopos, OH paspeLlaeTca B NopaaKe, NpeaycMOoTPeHHOM
AeNCcTBYIOLWMM 3aKoHoAaTeNbCTBOM PY3.



